3. The role of stakeholders

The Company recognizes with due care to the rights of stakeholders as well as other concerned parties
including shareholders, customers, trading partners, competitors, creditors, employees and therefore communities
and environment where the Company operates and the society at large. The Company shall set a clear policy on
fair treatment for each and every stakeholder. The rights of stakeholders that are established by laws or through

mutual agreements are to be respected.

Shareholders : The Company is committed to presentitself as a high professional representative to maximize benefit
and satisfaction for our shareholders. Conducting business efficiently with transparency is able to create trust and
confidence amongst its shareholders by considering the Company’s long term growth and appropriate levels of

sustained returns.



Customers : The Company is committed to maximize satisfaction to our customers with right to-order, high quality
products at reasonable price and on-time delivery service. The Company shall be a proactive agent who is willing

to give consultation, solve problems and complaint, keep strictly our customer’s confidential and business contract.

Trading Partners : The Company shall treat our trading partners equally and honestly in accordance with the frame
of rules and regulations as well as trade law. The commitment to disclose all necessary information, be transparency
and fair, in all aspects of business transactions including purchasing procedure.

Competitors : The Company has commitment to play fair game of business competition in accordance with the
frame of rules and regulations as well as trade law. The Company encourages fair and free-trading policies, not

monopoly. The Company will not use the illegal information and defame competitors.

Creditors :The Company has commitment to follow the financial contracts we have with our creditors.

Employees :The Company realizes the importance of the Company’s employees. All employees shall be treated equally
and fairly without discrimination on race, religious or gender, in accordance with Labor Law, rules and regulations,
receive appropriated compensation as well as the safety work place and sanitary. In addition, Human Resources

Development plan has been invested for them continuously along with the Company’s business development.

Community & Environment : The Company realizes the importance of natural resources and environment, thus the
policies on environmental control management, has been strictly conducted to ensure reasonable usage of all
resources and comply with relevant laws, rules and regulations. Pollution prevention is also the important issue
which the Company concerned in every step of works, in order to prevent the effect on all staff and communities.
Also, in order to support the mentioned policy, the Company has preceded the Corporate Social Responsibility

activity, CSR DAY, to promote the employee of the organization about CSR.

4. Disclosure and Transparency

The Board of Directors ensures that all important information relevant to the Company, both financial and non-
financial:corporate governance policy and environmental policy are normally publicized via The Stock Exchange of
Thailand and Company’s website, One Report (form 56-1). Furthermore, The Company has designated various
media and activities, the shareholders, analyst and investors can asked for the Company'’s visit or having a meeting
with Executives/ Senior Executive Officers timely, to disseminate corporate information to outsiders such as
shareholders and investors. In addition, shareholders are able to reach to information needed through calling to
shareholder-administrated unit concerned in order to help them understand the Company and its business.

The Company recognizes that all information, is disclosed accurately, completely, transparently on a timely
basis that are trustworthy and adequately for shareholders to make decision, so the Company has appointed the
Company Secretary Office Manager, Company Secretary Office, to be responsible for and perform ‘Investor relations

function’ with care to communicate with outsiders such as shareholders, investors, analysts.

The Company’s news and information has been communicated via the following channels:
» The Stock Exchange of Thailand’s website is www.set.or.th
= Office of the Securities and Exchange Commission’s website is www.sec.or.th

= The Crown Seal Plc.’s website is www.crownseal.co.th


http://www.set.or.th/
http://www.sec.or.th/

= Company and Executives Visit Activity.

= Contact directly via e-mail and telephone.
The shareholders and persons who need more information can contact directly to:

The Contact Person : Company Secretary Office Manager

Address : Crown Seal Public Company Limited
5 Soi Rangsit-Nakornnayok 46, Tumbol Prachatipat Umphur Tanyaburi, Pathumthani, 12130
Tel. : +66(0) 2533-0450 ext. 638 Fax.: +66(0) 2974-1118

E-mail : ratree@crownseal.co.th

Internal Control

The Board of Directors shall ensure an effective and sufficient internal control system that covers every aspect of its
operation; financial operations, corporate performance. The Internal Audit Office is established to ensure that all
operation units of the Company are in compliance with operating procedures, in addition, Internal Audit also assess
the effectiveness and adequateness of the internal control system, since its works independently, it can provide
adequate control, transparent and can be the balanced mechanisms against improper acts that could give negative
impact to the shareholders investments in the Company and its assets.The Internal Audit directly report to the Audit

Committee.


mailto:ratree@crownseal.co.th

